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RECOMMENDATION: 

It is recommended that the Library Board receive this report. 
 
ISSUE/OPPORTUNITY 

The purpose of this report is to provide the Library Board with an update on the work 
conducted by Adult Services department staff, in collaboration with staff in other 
departments, at London Public Library (LPL) that promote and nurture life-long literacy 
and learning.  
 
BACKGROUND & REVIEW 

The Adult Services Department has had another successful year engaging the 
community and reaching new audiences. LPL always has been committed to building 
and growing relationships with our community, as evidenced by our many outreach 
activities, our community partnerships and participation in community events. This 
report will focus on some of the services and initiatives that will confirm that we are 
continuing to have a high level of community engagement and to provide services 
valuable to our community. 
 
Environmentalist in Residence 

Gabor Sass served as London Public Library’s 1st Environmentalist in Residence 
(EnvIR) from April 1-April 30, 2019. The focus of the initiative is to have local, 
grassroots environmental action to inspire and engage every resident, wherever they 



are. The EnvIR serves as a citizen expert in the area of grassroots action. The Hueston 
Family Foundation generously supported this initiative.   
 
During the month, Gabor led several well attended “Small steps to Sustainability” 
workshops, at branches across the system, on topics such as Conserving Water in the 
home and garden, Pathways to eliminating waste in our daily lives and Active 
Transportation. He participated in class visits, talked to the London Environmental Book 
Club, and helped create a pollinator garden in the Rotary Reading Garden at Central. 
London residents were encouraged to submit questions on environmental issues via an 
online form on the website and Gabor and City of London staff responded to them.  
 
During the month displays supporting the Environmental focus could be found at all 
locations and large footprints, designed by the Marketing team, were displayed in each 
LPL location to encourage residents to share their own small steps to sustainability. For 
2019, the Environmentalist in Residence team was Megan Paquette, Lily Keightley, 
Patsy Morgan Joanna Kerr, Gabor Sass EnvIR, and Pat Donnelly, Watershed Program 
Manager City of London. City staff coordinated training for the EnvIR in order to fully 
incorporate Project Neutral as a tool for the workshops in determining individual carbon 
footprints for participants and they attended the workshops to act as information 
resource. 
 
Based on the success of the pilot Environmentalist in Residence, this initiative will be 
continued in 2020, again generously supported by Hueston Family Foundation.  
 
Wordsfest 

Once again LPL was a key partner in the planning of the 2019 Wordsfest conference. 
This event hosted 50 presenters, a songwriter’s session, a published zine and a poetry 
night, as well as a children’s event hosted at Central. The “Almost Epic Squad”, Kevin 
Sylvestre, Lesley Livingston, Richard Scrimger and Ted Staunton entertained families 
on November 2 in the Library Commons.  
 
The Library also provided support for the 40 authors participating in the Souwesto Book 
Expo at the Museum as well as the Drew Hayden Taylor session. The weekend event 
was very well attended, attracting 2,100 attendees. 
 
Black History Month 

LPL staff sit on the London Black History Coordinating Committee, which oversees the 
planning of many events over the month of February. This past February saw over 700 
people attended the Family Celebration held in the Library Commons.  
 
The event included performers and a limbo competition. The Closing Gala, held in the 
Wolf Performance Hall, was enjoyed by 220 participants. The Black History Month 
Coordinating Committee includes representatives from:  LPL, Diversity Officer from 
London Police Service, the four school boards, London Children’s Museum and 
individuals from the black community.  



 
Place Matters Conference 

Adult Services staff, Sarah Andrews and Lily Keightly partnered with the City of London, 
Urban League, Reimagine Co., and the London Environmental network to organize the 
one Day Place Matters Conference.  The Conference offered keynote speaker Brent 
Toderian and several panel discussions on the role place plays in strengthening 
neighbourhoods and building communities.  The 150 attendees provided very positive 
feedback on the day and work has begun on the 2020 conference to be hosted at LPL.  
 
Kent Monkman 

On September 19 in the Wolf Performance Hall, LPL hosted Kent Monkman, an 
Indigenous artist, in partnership with Museum London and Western’s School of 
Advanced Studies in the Arts & Humanities. Due to high interest among the public in his 
discussion about his Shame and Prejudice exhibit, the presentation was also live-
streamed into Stevenson & Hunt. There were 450 people in attendance between the 
two venues.  
 
One Book, One London  

One Book, One London (OBOL) is a literary initiative intended to celebrate Canadian 
writers and stories, to foster a love of reading, to engage Londoners, and to bring the 
community together through the journey of exploring one shared title. The 2019 title that 
encouraged every Londoner to read and come to understand one another was Cherie 
Dimaline’s The Marrow Thieves. Members of the Indigenous community facilitated our 
programs and led the discussions. Cherie Dimaline attended the launch of the 
campaign and then closed out the One Book One London event with a full house 
audience in the Wolf Performance Hall on March 4, 2019. 
 
Copies of the book circulated 894 times during the campaign, and the four programs 
offered were attended by 194 people. The OBOL Team worked with Western Libraries, 
the Faculty of Library and Media Studies (FIMS) at Western, Fanshawe College, 
Museum London and The Grand Theatre on this initiative. Members of the One Book 
One London 2019 team were Megan Paguette, Kristen Caschera, Debra Franke, Ellen 
Hobin, Linda Ludke, Kate Scarfe and Lily Keightley. Colleen Amatruda assisted with the 
OBOL announcement event.  
 
The 2019-2020 OBOL title was announced October 30 to a group of enthusiastic 
readers. The Saturday Night Ghost Club by Craig Davidson will be read over the next 
few months. An Evening with Craig Davidson will take place on March 2, 2020.  
 
Newcomer Day 

LPL partnered with City of London and the London Middlesex Local Immigration 
Partnership (LMLIP) to offer the 1st Newcomer Day. This event was developed to 
welcome Newcomers to the city, promote local programs and services, and to celebrate 



newcomer contributions to our community. Newcomer Day activities were held at City 
Hall and at the Central Library. During a special Citizenship Ceremony held in the Wolf 
Performance Hall, 110 young people under the age of 18 received their citizenship. 
 
Neighbourhood Decision Making 

LPL partners with the City of London to support their community engagement process. 
For the third year Library locations were involved in the City’s Neighbourhood Decision 
Making (NDM) Initiative. NDM is designed as an opportunity for London residents to 
democratically decide how to spend $50,000 in neighbourhoods across the city. From 
our 16 locations, LPL shared promotional materials; served as a location for citizens to 
submit their ideas as well as a location to vote on their preference. On November 9, 
1,990 people voted at LPL locations.  

Other Programs 

Programs that the Adult Services department organizes system-wide with community 
partners are: 

• I’m Home in partnership with London Children’s Connection;  
• Welcome Centres and specific mental health programs with Canadian Mental 

Health Association;  
• Conversation Circles with London Cross Cultural Learner Centre;   
• City Symposium with a number of partners, most directly with the Centre for 

Research on Health Equity and Social Inclusion;   
• Women of the World with London Intercommunity Health Centre;   
• Automated External Defibrillator (AED) Awareness with Middlesex London EMS; 
• Dementia Awareness programming with The Alzheimer Society London; 
• ReThink Poverty awareness sessions with Bridges Out Of Poverty.  

 
The department also organizes the Digital Essential courses offered by LPL. The 
courses include: 

• Learning to use the mouse and keyboard;  
• Introduction to computers, Internet, Email, and Facebook;  
• How to use your iPad or Android tablet;  
• How to use your Android or iPhone 

 
As well the Literacy Facilitator coordinates the one-to-one English conversation and 
ESL Reading group programs. Currently there 55 pairs (volunteers and learners) 
meeting as participants in the One-to-One English Conversation program. 
 
Community Engagement/Outreach 

Our Outreach Librarian attended 34 diverse outreach events in the City this year, such 
as Pawlooza and Vegfest. The Outreach Librarian also makes regular visits and 
delivers programs and services to: 

• My Sisters Place;  



• London Intercommunity Health;  
• Fanshawe College and Western University; 
• Elementary and Secondary school classes; 
• London Middlesex Housing communities;   
• Life*Spin;  
• At’lohsa Native Family Healing Centre; 
• Westminster Portable; 
• Merrymount; 
• Anova Second Stage Housing.  

 
Exam Proctoring 

For a number of years, London Public Library has been providing a much needed exam 
proctoring service to residents. Many students are enrolled in long distance education 
and they are required to find a recognized venue by the Institutions to write their exams. 
LPL has agreements to assist 43 post-secondary institutions with exam proctoring. 
 
Adult Services staff handles the arrangements with the educational institutions, 
prepares the paperwork and ensure the exams are returned in a timely manner. Central 
Library staff are responsible for proctoring the exams. This is a fee based service and in 
2019 there have been 212 exams proctored.  
 
NEXT STEPS 

In 2020, the One Book One London initiative will continue and attract many Londoners 
to share in the experience of one novel. We will continue to partner with the City of 
London on initiatives designed to inform and build community. We will explore additional 
partnership opportunities that will provide services and programs that will benefit 
London residents.  


